
Abstract
DSS plays a very important role in the understanding of the 
Behavior of People in the organization. As we know that we people 
live in a society and every human being has a different nature and a 
different perception. To learn more about that perception and their 
behavior the introduction of DSS into organizations has met with 
diverse success. If society is a key to understanding organizational 
behavior, then a study of the links between culture and the use of 
DSS is of great interest. Related to this issue, we make a study 
on the use of DSS and this study will consider user satisfaction 
and user involvement with DSS, in both quantity and quality and 
it focus on impact of DSS on User Behavior. 
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I. Introduction
DSS is a computer based information system that supports 
business or organizational decision making activities. It is one 
of the important function in the management where decisions are 
expected to lead to more useful actions, quicker problem solving, 
and better organizational performance. However, Decision making 
is not an easy task in an organization, it is a very complex process 
where we have to think all the pros and cons of the points before 
whatever we are taking to solve the problem. It includes knowledge 
based systems where it intended to help decision makers collect 
useful information from a combination of raw data, documents, 
personal knowledge, or business models to identify and solve 
problems and make decisions. DSS collects the information related 
to the inventories of information assets like data warehousing, 
data marts and it also compare sales Fig.s of one period and the 
previous and then from that comparison DSS takes the decisions. 
It also makes estimation on the revenue Fig.s which are based on 
product sales assumption and from those assumptions DSS makes 
a decision for the future aspects.
As a result of the importance and difficulty of performing the 
task of decision making, opportunities presented by computer 
technology to develop support for decision makers have generated 
a great deal of interest. In today’s life computers are playing a 
very important role. So, for this computers again become a very 
important thing for supporting the decisions. With the help of 
computer DSS takes a decision in a very logical way which we 
can be used in generating solutions within a very little time. It also 
facilitates the manipulation, retrieval, and display of data which 
we use in our business activities. This study provides practitioners 
as a guideline for selecting lot of alternatives for developing DSS 
and study promotes the development of a descriptive theory of 
DSS by analyzing existing literature to develop a framework of 
key constructs and relationships. This organization will provide 
a basis for future studies of DSS to target particular phenomena 
in the DSS arena, broaden their consideration of constructs and 
variables, and helps in interpreting the results of studies and 
the implications for DSS theory. Decision support systems are 
among a class of systems which are used to support managerial 
decisions and actions and thus their successful adoption is of 
great importance for organizational performance. Despite being 
useful decision making tools, these systems are not always 
readily accepted by the users because every human being has 

a different nature with different perceptions and from their 
different perceptions everyone has a different method to take the 
decisions. For that purpose sometimes we use the technology 
acceptance model (TAM) which is often a reliable interpreter of 
user acceptance of a new technology, has been used in many DSS 
studies to examine acceptance behavior. But sometimes people 
resists for change they don’t accept the new technologies very 
easily. Such results underline the need for acceptance studies that 
examine individual characteristics, especially those characteristics 
that affect cognition and behavior. 
For this need, our DSS adoption study examines one individual 
characteristic that significantly affects cognition and behavior, 
namely users’ affective state, i.e., their moods and emotions. Our 
Decisions generally affects the moods and emotions of the people. 
If the decision maker takes good decisions for others then the 
smooth atmosphere can be generated but somehow if the decision 
taker doesn’t take the decisions in the favour of the people then 
the negative attitude comes out from the people side. Generally 
we find many different attitudes according to the decisions. For 
example in day to day activity one student expecting to be the 
topper of the class but suddenly when his result comes out he 
found that his result has not declared yet. This would amount 
to a ‘Result not declared” ruling in Tolerate by the student. i.e., 
in favor of what the DSS decision is likely to be. But suddenly 
that behavior appears to be changed a bit. Now, the decisions are 
slightly more ‘aggressive’ if he found that his name is not in the 
list of those students who have cleared the papers. If the DSS is 
a more accurate predictor (which it appears to be), then this is 
likely to be a positive change in user-behavior, on average. But 
if it is found that he got failed only because of the mistake of the 
teacher, then this can not bearable and a big chunk of the 6% error 
reduction may well have come from a reduction in the number 
of ‘false not-cleared’.

   
         Fig.1:  Aggressive Mood Cartoon

Somehow behavior is also one of the important things in taking 
the decisions. We live in a society and every human being has a 
different nature. So, according to their nature they start behaving 
and there is more than one way to complete any task, and the 
way individuals approach a task may vary independently of their 
individual character. User behaviors are those actions which 
are taken by the individual or group to complete a task, either 
with or without a decision support system (M.A. Eierman et al. 
/Decision Support Systems 14 (1995) 1-26 files) [1]. DSS changes 
the user behavior according to the different situations into very 
different form which helps in making relations with each other. 
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It also helps in developing and understanding of how different 
methods or manners of task completion may facilitate. DSS use 
is considered as user behaviour, rather than a separate construct. 
Using the DSS is viewed as a different technique that can be 
interrelated with some other kinds of problem solving behaviour. 
This variable is complicated by the fact that some studies do not 
clearly differentiate between the availability of one or more models 
or modeling techniques (DSS capability) and the Usage of those 
techniques (user behaviour). This distinction may be controversial 
where there is only one way of using the technology, but often 
there is variability in the way an individual or group adapts to and 
uses the technology of group cohesion, and information exchange 
patterns. There are many specific moods, e.g., sadness, joy, fear, 
happiness and aggression moods which make people to behave in 
different situations. And these attitudes grouped into more general 
categories such as positive, neutral, and negative mood based on 
theoretical and empirical arguments. According to our study if 
DSS predicts the decision according to the people what they are 
expecting then the positive attitude comes but if the decision is not 
up to the mark or not on based on the human expectations then it 
takes the negative attitude but if the decision is somehow related 
to their expectations but not up to their expectations then it is 
categorized in Neutral mood. Deciding whether or not to adopt a 
new technology, such as a DSS, requires cognitive abilities beyond 
those needed for simple tasks. As a result, being in a positive mood 
is likely to affect DSS adoption behavior. Being in a positive mood 
state not only promotes efficiency and thoroughness, but also 
creativity and innovation [2], where creativity is defined as the 
formation of those things which makes people to groom and give 
them a positive attitude . Because positive moods are common 
[3,4] and desirable in organizational settings [5], our results call 
for scientific examination of other factors (such as task) that are 
likely to affect acceptance behaviors of people in a positive mood. 
In this study we also examine the effects of positive mood on 
acceptance of a DSS that supports a complex planning task [6]. 
Planning is a very essential part where it makes plan for future 
and the outcomes are to be evaluated. According to that outcomes 
decisions takes place. Generally the outcomes of decisions based 
on such assessments which are subject to change according to the 
situation and the environment. For smooth running of everything 
either it is a part of our business or may be our life first we have 
to make a plans for doing the tasks and then according to our 
planned information we have to take the decisions. 

II. Conclusion 
This study tells that how moods generally affect on the nature of 
the human being. In this paper we have introduced the acceptance 
of DSS in human life. This indicates that many important relations 
exist among decision performance, user satisfaction, and regret, 
even though they are defined differently. Higher decision taken 
often results in higher user satisfaction, and hence lower gives 
dissatisfaction to the user. However, decision makers sometimes  
do not feel satisfied when they miss any good opportunity which 
they could grab for their future. DSS allows those who use it 
to support decisions-making to examine more information and 
hence reduce the likelihood of surprise. By developing suitable 
models the effectiveness of DSS can be easily measured. At last, 
decision performance is enhanced by using DSS and DSS uses 
will increase user’s decision performance and avoid user regret 
significantly. 
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